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Building our model on multi-talented consultants has created a real competitive advantage for

us because it eliminates layers of people, eliminates handoffs and mistakes, and reduced the

costs of our services.

What Oracle BRM services does SSG offer?
No two clients need exactly the same BRM solution, nor do they need precisely the same kind

of help. We’ve built a flexible set of service offerings to ratchet up or down to your level of

need. Are you in an urgent bind to get lots of work done very quickly? We can respond with

a full team of BRM experts to engage full time and meet the deadline. Need one or two experts

to fill in your team’s gaps in BRM knowledge understanding left by your original implementation

partner? We can do that too.
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You might not want to call us
We’re probably not the right company for you if you need to impress someone by announcing

our hire. They probably haven’t heard of us. Likewise, we shouldn’t be your first choice if you

think that you’ve got the whole thing figured out and are looking for “a few cheap people” to

make it happen. We don’t employ any “fresh off the school bus” kids. And you also probably

shouldn’t call us if you think that yours is the first project that will work with an offshore delivery

model. We employ only US citizens and still used the old-fashioned model of showing up with

people fluent in business and technology, then working really hard to achieve results.

If, on the other hand, you’re charged with solving a BRM problem and you need to get it done

right the first time— as quickly and inexpensively as possible—then might want to give us a call.

If your organization is just now moving to Oracle BRM, or you are re-implementing due to an

upgrade or non-optimized original system, we can help. By partnering with SSG, your ultimate

BRM solution will benefit from the years we’ve been implementing and fixing BRM systems. 

What you can expect from SSG
If you were referred to us by one of our client partners, you may have already picked up on

the fact that we’re a little different. It’s a shame that the term “consulting” was giving a bad

name by services firms that promised the moon and under-delivered. We are changing this

perception one client at a time and would love the opportunity to make your organization the

next to learn this first-hand.

How do we start?
Call us today. We’d love to discuss your specific challenges and help you determine if we are

the right company to help. If together we feel that there is a good fit between your needs and

our services, then we will come up with an arrangement that makes sense.
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About SSG
SSG is a software professional services firm that specializes in building trust-based partnerships

and solving complex problems in business-critical applications for our clients. Our ideal client

has made significant investments in technology and values a partner that they can depend on

to bring a depth of experience and solve their problems right the first time. 

We consult in mission-critical, complex technologies like Oracle, SAP Business Objects, Informatica,

and a few other great applications. We love the fact that we’ve grown to be known as “the experts”

in Billing Revenue Management (BRM), Business Intelligence (BI), and Business Process 

Management (BPM). Our expertise has more to focus and repetition than it does with our enormous

brains – but hiring the smartest technology and business people out there helped a lot too.

Our clients would tell you that they count on us for straight-talk, hard work, and quickly solving

problems at reasonable rates. They trust us to put their business challenge before our interests

and not to just make more work for ourselves at the cost of their budget.

We have a unique culture that highly values:

t Bringing integrity back to the professional services industry.

t Doing the job right the first time.

t Solving problems so they stay solved.

t Remaining at the forefront of today’s technology.

t Producing real business value for our clients.

t Helping each other, our partners, and the community.

t Having fun and enjoying life.
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